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Service Agreement for the Provision of Homestay Services
 Including Under 18’s
Between
Nelson Marlborough Institute of Technology (hereinafter referred to as ‘NMIT’)

And
Homestay Provider (hereinafter referred to as ‘the Homestay’)
Name:

___________________________________________________________

Address:
___________________________________________________________



___________________________________________________________



___________________________________________________________
Introduction
NMIT are signatories to the International Code of Practice for the Pastoral Care of International Students (the ‘Code of Practice’). Legislation in the Education Act 1989 requires all education providers enrolling international students to be signatories to the Code of Practice.  The Code of Practice establishes a framework for the care of International students that ensures the total experience of students in New Zealand is a good one; including their Homestay accommodation and sets minimum standards for consistent Homestay provision. The term “Pastoral Care” encompasses all aspects of safety and well being, and in the context of the Code of Practice includes NMIT having robust procedures for selection and monitoring of Homestay carers and residences to ensure that they are suitable and that the student is provided with a safe physical and emotional Homestay environment.
1. The Homestay agrees to the following requirements:
· The International Cultural Advisors will visit the home prior to the placement of any student, and assess the suitability of the Homestay to provide acceptable living conditions, and a safe physical and emotional environment for the international student (hereinafter referred to as “the student”).

· That they will respect the privacy, and cultural values of the student while assisting the student to adapt to New Zealand life and culture.
· The student placed with the Homestay will be regarded as part of the Homestay family, and as such be offered the opportunity to be included in family activities and social events.

· When required to meet the needs of the situation the Homestay will meet the student at the Nelson airport and return them, if necessary, at the end of their stay. 

· All Homestay family members over the age of 18 must sign the New Zealand Police Vetting form as a requirement of the Code of Practice. If anyone 18 years old or over moves into the household or an existing member turns 18, NMIT requires that you notify them and then complete the Police Vetting process
· Outside of NMIT hours the Homestay will be responsible for 24-hour care for students under the age of 18.
· NMIT may, with notice conduct homestay follow up visits at different times through the year.  If a student is moving out and requires NMIT assistance this may require a staff member to visit.  We will make every effort to contact you prior to this (this is very rare)
2. The Homestay will provide the student with:
· A private large single bedroom or a double bedroom (Single Occupancy)
· A quality bed and mattress – Extra bed covers.
· Fresh towels and bed linen on a weekly basis
· A desk/table, lamp, and chair in their room

· Wardrobes, drawers and/or cupboard with shelves in their room.

· Adequate heating and ventilation – A heater in the student bedroom is required.
· Access to an onsite washing machine (and dryer - If one is available).
· Breakfast and evening meals Monday to Friday (Only applicable to full board homestay). It would be really great if you could make lunch for your student on the first and second day of their course while they are adjusting to their new environment.

· For Under 18’s:  Breakfast, lunch and evening meals every day, including term and public holidays 
· Provide a selection of food for breakfast, some students prefer something savoury for breakfast rather than cereals. Please discuss with your student their requirements for breakfasts.
· It is expected that homestay hosts will provide a home cooked evening meal at least five times per week. (Only applicable to full board homestay).
· A house key and your contact details (including mobile number) upon arrival.

· Help with familiarising student with transport routes to and from NMIT and assist with transport when circumstances require it

· A welcoming environment where students can develop their English language skills, receive support, care and individual attention and participate in family activities and celebrations.
· Internet access with Wi-Fi which allows for at least 40G per student to use per month is required.
· We advise homestays not to lend bikes to students, if this becomes an issue please contact us.
3. Homestay Payment Terms and Conditions 
· The price paid for Homestay is standard to all Homestays and is fixed according to the type of Homestay being provided: (i) Full Board (includes food) or (ii) Independent Homestay (student buys and cooks own food). 

· The Student is required to pay for two week’s board. This is payable by the student to the Homestay on the agreed commencement date when the student moves into the Homestay.  Please provide a written receipt stating what dates the payment covers.    After one week the student is then required to pay for one more week and so on each week.  At the end of the stay the student doesn’t pay for the final week as they can use the “in advance week”.

· The Student is also required to give 2 weeks notice in writing when moving out of their homestay or pay 2 weeks’ board in lieu of notice.  A form to be signed by both parties is available from the Cultural Advisors – please email us for a copy if your student gives you notice.  The host is also required to give two weeks’ notice, this needs to be an email to internationalsupport@nmit.ac.nz 
·  A bank account number must be provided to NMIT on request. (Some International Students groups are paid via NMIT).  And students are advised to set up automatic payments to hosts. In the rare event that the student will be paying in cash, receipts must be provided for all cash that changes hands including what dates the accommodation period covers.
· If home telephone use is necessary, the student will reimburse the Homestay for personal long distance domestic and international toll calls and for own calls made to mobile phones. 
· If the Homestay’s situation changes and the student is required to leave the Homestay, the Homestay must inform the International Support Advisors and give the student two weeks’ notice in writing. 
Please ask Cultural Advisors for the form to be signed by both parties.  
If in an emergency, the Homestay‘s situation requires that the student leave within the two-week normal notice period, payment for Homestay will be calculated on a day by day basis (i.e. 1/7 of the weekly Homestay price) payable until the student moves out (excluding the actual day the student leaves). 

· The Homestay price is determined annually by NMIT and NMIT reserves the right to review the price paid for Homestay as required from time to time to reflect changing economic and market conditions. Any such review and/or changes are at the sole discretion of NMIT.  If a price increase happens during a stay the student will continue to pay the old rate until the completion of their stay.
· Students will continue to pay the full price of Homestay if they are away for less than 5 (five) consecutive days. For holidays away from the Homestay for 5 (five) days or more, 50% of the Homestay rate is payable for the entire stay. 

4. Homestay families must inform NMIT of:
· Any accident or severe illness involving the student.
· Accident or illness suffered by a member of the Homestay family that may affect the student.
· Disputes arising between the student and Homestay family. 
· The Homestay family plan to take a holiday/short break, which does not include the student
· Any family holidays planned with the intention to take the student.

· Intention to ask the student to leave the Homestay.
· The Homestay house is put on the market for sale
· The student leaves the Homestay permanently.
· Any unexplained, worrying or unacceptable behaviour or change of behaviour of the student.
· Changes regarding the accommodation arrangements of family members or boarders (e.g. either domestic or international students or a child or young person through CYF or any other foster care agency/provider, etc). 
5. Homestay families must support sensible guidelines for the safety, health and well being of the student. This includes:
· Assisting the students’ adjustment with any problems regarding homesickness, cultural shock or loneliness (if the problems persist or the student needs extra support please contact NMIT).
· Taking the student to a Doctor for non-urgent medical matters. All International students have medical insurance
· In the event of a medical emergency involving the student, medical assistance must be obtained immediately either by ringing 111 or by taking your student straight to hospital, please also inform an International Support Advisor. If after hours, please phone 0800 718 277.
· Ensuring to the best of the Homestay hosts ability that the student is not exposed to illegal drugs.
· Ensuring that students under 18 do not drink alcohol, and If the student is over 18 years of age encourage them to drink responsibly (The homestay will report to International Support if there is any concerns) And that they are aware that smoking is not allowed and 
· Discussing appropriate times the student should be home during the week and weekend.
· Under NZ Law - No sexual contact/advances between any Homestay member and student.
· Adhering to all relevant transport safety legislations, including those relating to the use of car restraints, cycle helmets and not overloading passenger vehicles.  Please see AA online or the physical office for the driving and cycling laws.

· Under 18’s ensuring that the student is transported by a licensed driver and in a safe manner to pre-arranged activities

· If a student is not going to be in class for any reason the Homestay must ensure that the student contacts the School Administrator on 546 9175.
· Taking all reasonable care to ensure that the student is being transported by a fully licensed driver and in a safe manner.
6. NMIT will provide Homestay families with the following support:
· The International Support Advisors will offer cultural /advice and assistance with communication issues when they cannot be resolved within the home.
· The International Support Advisors will provide the Homestay family with any information known about the student’s health e.g. allergies etc., or of any relevant changes in circumstances regarding the student.
· Provide the Homestay (and the student) with an out of hours contact phone number to be used in the case of any emergency which is 0800 718 277.
7. Dispute and Resolution Procedures
· Where disputes or differences arise between NMIT and the Homestay concerning this agreement the parties agree that they shall, in good faith, endeavor to resolve the dispute by consultation and negotiation. 
· If any disagreement occurs which cannot be resolved between the two parties, an agreed mediator may be called upon to facilitate a resolution.

· Should NMIT become aware of a breach of any of the conditions contained in this Service Agreement, or the safety of the student is in doubt, then the Agreement may be revoked and the student will be removed from the Homestay immediately and payment for Homestay will cease from that date.
· In the case of a dispute arising over payments, NMIT will act in good faith to mediate a satisfactory resolution between the Homestay and the student. In the absence of a resolution being reached, NMIT will ultimately decide the amount payable/refundable based on the facts. The decision will be final and no further discussion, negotiation or correspondence will be entered into. 
ACKNOWLEDGEMENT

1. This agreement is established solely between NMIT and the Homestay, and not between the Homestay and the student, his/her parents or any other agent purporting to represent the student.
2. I/our family have agreed to host an international student from Nelson Marlborough Institute of Technology. 
3. I/we have read and understand the requirements of this agreement. 
4. I/we understand that if I/we fail to meet the terms and conditions as set out in this agreement the Homestay Service Agreement may be terminated and revoked without notice. 
5. Nelson Marlborough Institute of Technology is not liable for anything other than matching you with a student and being available for ongoing support as the need arises.
..........................................……………..

Date: ............................................



Signed by the Homestay Provider  

 

............................................…………..

Date: ………………………………...
Signed for and on behalf of NMIT
Note: Every adult in the household is required to complete a New Zealand Police Vetting Consent Form this will be processed by NMIT
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